ATEHTCKHUH JOT'OBOP Ne
r. I[lepmp « » 2023 r.

000 «Kamckasa KpyH3HasaA KOMIIaHHS» , UMeHyeMoe B nasbHelem «KoMmmaHusa», B AHIle AUpPeEKTOpa
AnToHOBOM OAMKM MuxalinOBHEI, AeHCTBYIOIIEH Ha OCHOBaAHUM YCTaBa, C OJHOM CTOPOHEI, U

HMEHYEMOE B IaAbHEUNIIIEM «AI‘eHTCTBO», B AHIIE

, JEHCTBYIOIIETO Ha OCHOBAHUH
, C IPYyrod CTOpPOHBI, U HMEHyeMbl€ COBMECTHO
«CTOpOHBI», 3aKAIOYHAN HACTOSIIUN JOTOBOP O HUXKECAEAYIOIIEM:

1. IPEOMET JOTOBOPA
1.1. AreHTCcTBO 00s13yeTcs o mopydeHHI0O KOMIIaHHMH OCYIIIECTBAITE OT CBOETO HMEHHU IIPOABHIKEHHE U
peasu3alnyio IOPUANYECKHMM H (PU3HYECKHUM AUIlAM yCAYT IIO0 OTAbIXy Ha Kpyuse(ax) temnsoxoma «KoszsMa
Munun», (masee «Temaoxon) odopMAeHHBIX 3asgBKaMH Ha OpOHHpPOBaHHE (Hasee IO TEKCTY — YCAYTH IIO
oTIbIXy), a KoMmmaHua 00s3yeTcs BhIIAQYUBATL AT€HTCTBY BO3HATPAXKIEHUE, IIPELYCMOTPEHHOE HACTOSIIIUM
JOTOBOPOM.
B pamkax Hacrodiero poroBopa mnon KaveHTOM MNOHHMaeTcsd, KaK 3aKas3dHUK YCAYT IO OTABIXY, C KOTOPBIM
y AreHTcTBa/CybareHTa 3aKAIOYEH JOTOBOD O PEAAM3AIIMH YCAYT II0 OTABIXY, TAK U OTABIXAIOIIHe, KOTOPBIM
HEIIOCPEACTBEHHO OYAyT IPELOCTABASITECS YCAYTH II0 OTABIXY .
1.2. ATeHTCTBO BIIpaBe 3aKAIOYATh Cy0AreHTCKHE MOTOBOPA, OCTaBasdCh OTBETCTBEHHBIM Iepes Komnanueh
3a nmeficTBusa cBoux CybareHToB.

2. OBIIIHE YCAOBHSA
2.1. HpOI[BI/I}KeHI/Ie U peaAu3alvd YCAYT II0 OTABIXY OCYIIIECTBAACTCA Ha YCAOBULAX, N3AO0KEHHBIX B HACTOLAIIIEM
JOTOBOPE.
MapuIipyThl B CPOKH KPYH30B Ha TEIIAOXO[aX yKasbiBaioTca KommaHueH Ha catiTe www.kamatravel.ru.
CTOHMMOCTB YCAYT IIO OTABIXY, PEAAU3YEMBIX Ar€HTCTBOM, COTAACHO HACTOSIIETO JOTOBOpA, OIIPeAeAdeTCd Ha
OCHOBaHHHU Npaic-AncToB KOMIaHHH, NEHCTBYIOIIMX Ha MOMEHT OpPOHHpPOBaHUS AL€HTCTBOM YCAYL IIO
OTABIXY, C YIETOM NEPCOHAABHBIX ABTOT, YCTAHOBAECHHBIX [AG OIPENEACHHBIX KaTeropuil KaAneHToB Ha MOMEHT
6pOHI/IpOBaHI/IH, H CIICIITHAaABHBIX Hpel[AO)KeHHfI, €CAHU TaKOBBIE HMEIOTCHd, YKa3aHHBbIX B CHCTEME€ IIOHMCKa U
6porupoBanua Kpyn3oB Komnanuu (nasee — cucrema on-line 6poHnpoBaHus).
KoMnmaHHA mMeeT IIpaBO B OZHOCTOPOHHEM IIOpAAKe W3MEHHTH IeHbl Ha 3a0poOHUpPOBAHHBIE, HO
HEOIIAQ4YeHHbIEe (HE IIOAHOCTBIO OIIAQYE€HHBIE) YCAYTH II0 OTHBIXYy, a ATreHTCTBO 00g3aHO IIPOU3BECTH
COOTBETCTBYVIOIILYIO IOIIAATY 3a YCAYTH IIO OTABIXY. [3MeHeHMe IleHbl KacaeTCs TOABKO HEOIlAQYeHHOM dYacTH
YCAYT IIO OTABIXY. AF€HTCTBO CaMOCTOSTEABHO CAEOUT 3a M3MEHEHHEM IIEH IIyTeM O3HAKOMAEHHA C Ipaiic-
avucramMyu KommaHHH Ha caiite B paszneae «LleHbD.
Heomaauennas 9acTb  CTOMMOCTH  yCAyI' IO OTABIXYy MOXKeT ObITh [oOBbIIleHa KommaHHeH
B OZHOCTOPOHHEM IIOPSIIKE COTAACHO OILyOAMKOBAHHBIM Il€HaM, AeHCTBYIOIIMM Ha MOMEHT COOTBETCTBYIOIIEH
oomaaTbl, HO He 0Ooaee uyeM Ha 25% OT CTOMMOCTH YCAYT IIO OTABIXY, YCTAQHOBAEHHOH Ha MOMEHT
GpPOHUpPOBAHUS.
2.2. Ba3oBoe areHTCKOe BO3HArpaxKleHHe ycTaHaBaWBaeTcd B pasMmepe 10 % ([ecaTb IIPOIEHTOB)
OT CTOMMOCTH YCAYT IIO OTHBIXYy. Ba3oBoe areHTCKOe BO3HATPaKAEHHE MOXKeET OBITh yBeandeHo KommaHHeH
uAn ymeHblleHo. KoMmaHHeH MoxKeT OBITH YCTAHOBAEHO IIOBBIIIEHHOE areHTCKOe BO3HArpakaeHue. Pasmep
areHTCKOT'O BO3HArpPa’K[E€HHd, YCTAHOBACHHBLIN 1A AreHTCTBA, yKasaH B ero AMYHOM KaOWHeTe Ha caiire
KoMmnaHHH.
Bes npenBapuTeAabHOT0 coraacoBanus ¢ KommaHHeH ATreHTCTBO BIIPAaBe PEAAH30BBIBATL YCAYTH IIO OTABIXY,
10 IIeHe HMXKe, YeM yKasaHbl KoMmaHHeH (IpefoCTaBAATH CKUAKHU CBOMM KameHTaM), TOABKO 3a CHET W B
npeneaax CBOETO areHTCKOTIo BO3HArpaKAeHUS. B 3TOM caydae B OT4YeTe
AreHTcTBa 00 HMCIOAHEHHWH IIOPYYEHHS II0 IIPOABHKEHHUIO M PEaAH3alluH YCAYT II0 OTABIXY AreHTCTBO
00513aHO yKa3aTh (paKTHYECKHE CTOMMOCTD YCAYT II0 OTABIXY U ar€eHTCKOE BO3HaTrpazKIeHHE.
KommaHHsI He  HeCeT OTBETCTBEHHOCTH  Imepen  KameHTamMu 10O  IpeTEeH3HUdAM,  CBA3aHHBIM
C U3MEHEHHEM ATE€HTCTBOM ILICHBI PEAAH3AIIUH YCAYT IO OTABIXY.

3. OBSIBAHHOCTH CTOPOH
3.1. O6s13aHHOCTH ATE€HTCTBA:
3.1.1. AreHTCTBO 00513aHO CAMOCTOSITEABHO M 3a CBOM CYET OCYIIECTBAATH IIPOABUKEHHE YCAYT II0 OTHBIXY
Cpeaiu CBOUX CYHLIECTBYIOIIUX U ITOTEHIIMAABHBIX KANEHTOB BCEMH AOCTYIIHBIMH €My CPEACTBAMMU.
3.1.2. AreHTCTBO (BKAIOYAs €ro (pHUAHAABI, TIPEICTABUTEABCTBA U /HAH APyrHe o000CO0A€HHBIE TOAPA3AEACHSI)
00513aHO MIPENOCTaBAITH CBOMM KaMEHTaM IIOAHYIO M [JOCTOBEPHYIO HH(MOPMAIHI0 00 ycAyrax IIO0 OTABIXY,
IPEeOCTaBASIEMBIX OAS peasnsani KommaHueH, 06 YCAOBHSIX OTAbIXA, UCIIOAB3YS OAS 9TOTO IepeqaHHbIe eMY
peKaaMHO-UH(OpMAaIlHOHHbIE MaTeprasbl KoOMIaHHH, a TakKyKe CBEIEHHd, IoaAydaemble oT KoMmaHHH 110
YCTaHOBACHHBIM Mexkay CTOpOHaMH KaHaAaM Iepefadl JaHHbIX (e-mail, caiit KommaHuH).
3a mnpenocraBaeHue KameHTaM cBeneHHI, KOTOpPbIE MOIYT OBITH OTHECEHbI K HEIOCTOBEPHBIM H/HAHN
HE TIIOAHBIM, AreHTCTBO HECET OTBETCTBEHHOCTH B IIOpPAAKE, VCTAHOBA€HHOM  TIPaKIaHCKHUM
3aKOHOJATEABCTBOM Pd.
3.1.3. He mpou3BOAUTE PEAAHU3AIINIO YCAYT IO OTABIXY OAS AHWIl, HE JOCTHUTIIHNX BO3PACTa COBEPIIEHHOAETHUS
(18 aeT), oTIIPaBALIONINXCH Ha OTABIX 0€3 COIIPOBOXKIAECHHUT B3POCABIX.
3.1.4. Ilpn OpOHHMPOBaHHH U pPEAAH3AIIUH YCAYT II0 OTHABIXy CBOEBPEMEHHO IIPEAOCTaBAATH KoMIaHHH
JMOKYMEHTBI U HEOOXOAUMYI0 HH(OPMAIIHIO, B TOM YHCAE 3alpaliuBaeMyo KomMnaHuen.



[o Hadasa KpyH3a I[IE€PEBO3YHK 00s13aH IMPEAOCTABASTH CIIMCKH BCEX OTABIXAIOIINX, OTIPABAGIOIINXCH B

KpPyH3, B aBTOMATH3UPOBAHHYIO IIEHTPAAH30BaHHYyI0 0a3y HaHHBIX naccaskupoB (ALIBII/II) B cOOTBETCTBHU C

denepasbHBIM 3aKoHOM 'O TpaHcmopTHOM 6e3omacHoctH” Ne 16-©3 ot 09.02.2007 r. IlosTtomy, mopu

OpPOHHPOBAHHUH YCAYT IIO0 OTHABIXY, HO B AIOOOM cAydae He IIO37Hee 5 nHeH [0 Hadasa KpyHusa, ATeHTCTBO

00513aHO yKa3bIlBaTh KOPPEKTHBIE CBEACHHUA O KaxkaoM orabixatomeM: P.1.0., mata poxkaeHHUH, BUO U HOMEDP

JOKYMEHTA, YAOCTOBEPSIOIET0 AUYHOCTD, IPaskIaHCTBO, aJpPeC PETHCTPAIINH.

B caygae mpenocraBaeHHA AreHTCTBOM HEKOPPEKTHBIX(HEZOCTOBEPHBIX) CBEOEHHUM, KOTOpPBIE IOBAEKAHM 3a

coboi IMpHBAEYEHVE [IePEeBO3YHKA K OTBETCTBEHHOCTH HAA30PHBIM OPraHOM, M B CAydYae HAAOXKEHHUS B CBSI3HU

c 3tuM 1Tpada, AreHTCTBO 00s3yeTcs BO3MECTHTEH Takoil mirpad B TedeHHe 3 (Tpex) pabouymx mHelH

C MOMEHTa IIOCTyIAeHUd B AreHTcTBO 0T KOMmaHHH pelleHHd O Ha3HA4YE€HUM aIMHUHHCTPATHBHOIO

HakKasaHUd (HaaoKeHUd mrpada).

3.1.5. Tlpu OpPOHHPOBAHHUH YCAYT IIO OTOBIXYy ATreHTCTBO 00s3aHO NpenocTraBUTh KoMImaHHH HoMepa

MOOUABHBIX TeAe(POHOB KAHEHTOB [AS OIIEPATHBHOM CBA3H C HUM B CAyYae HEOOXOAHMMOCTH HEIIOCPEACTBEHHO

nepes ¥ BO BpeMd OKa3aHHL YCAYT II0 OTABIXY.

3.1.6. OcyIIecTBAITh PEaAHU3allNI0 YCAYT IIO0 OTABIXY 3aKa3diMKy Ha OCHOBaHUHM JOTOBOPA, KOTOPBIM OAXKEH

COOTBETCTBOBATb 3aKOHOAATEALCTBY P® U cozmepkaTh BCe CyIIIECTBEHHBIE YCAOBHS.

3.1.7. KomMmaHHAI He HeCeT OTBETCTBEHHOCTU 3a BBINAATHI II0 CTPAXOBOMY caydaio, KaumeHThb! AreHTcTBa

CaMOCTOSATEABHO 0e3 mpuBaedeHHs KOMIaHHH COBepIIAlOT BCE HEOOXOAMMBIE NOEHCTBHUS [OAS TIOAYYECHHUH

CTPaxOBOTO BO3MEUIEHHUH y CTPax0oBOH KOMITaHUH.

3.1.8. AreHTCTBO TakxXKe 00s13aHO BbIaBaTh KAMeHTaM Baydep Ha YCAYTH IO OTABIXY Ha APYTHX TEIAOXOAX,

yKasaHHBIHA B II. 1.1. HacTodIIIero fO0roBopa, pacledaTaHHbIH U3 CUCTeMBbI on-line 6poHupoBaHUS.

I[Ipn mnocamke Ha Temaoxon KaweHTBI 00d3aHBI TIPEABIBHUTL IIyT€BKY H/HAW Baydep M [OOKYMEHTEHI,

YAOCTOBEPSIOIINE AUYHOCTb.

Brimannaga  ArenrcrBoMm  KameHTam — myrteBKa(u) u/mam  Baydep(pl), gBAGIOTCS — JOKyMEHTaMH,

MOATBEPKAAOIINME ITIpaBo KANEHTOB Ha YCAYTH IO OTABIXY Ha TEIIAOXOJE.

3.2. ObazanHocTH KoMnaHuH:

3.2.1. KommaHHA 00sg3aHa IPEIOCTaBUTL AT€HTCTBY [O0CTOBEPHYIO HH(POPMAIIHIO 00 yCAyTaX IO OTABIXY:

- YCAOBUA pa3sMEIICHUA U ITUTAaHUdA Ha TEIIAOXOAE;

-  HaAW4YHMe 3KCKypPCHOHHOM IIPOTrpaMMBI;

- [aTy 4 BpeMd Hadasa ¥ OKOHYAHUS OTABIXA(KPYyH3a).

3.2.2. KommaHHa IOpPH HAAUYUH IIOAHOH M CBOEBPEMEHHOH oOIlAaThl AT€HTCTBOM YCAYI' IO OTABIXY, a

TakKe IIpU IpenbsaBaeHHH KaveHTaMu  (OTABIXAIOIMMHY) IepenaHHBIX KommaHHedH  ATeHTCTBY

IIyTEeBOK(Bay4epoB) M Ha YCAOBHAX HACTOSIIETO [0ToBopa, obecrneduBaeT IIpefocTaBacHHe KaneHTam

AreHTCTBa OOCAYKHBaHHS B IIOAHOM OOBEME.

3.2.3. CTOpPOHBI IIPUILAN K COTAQIIIEHUIO, YTO OOBEM YCAYT, MIPENOCTaBAIEMbIi Oas peasn3annu KommaHueH

Kanentam AreHTCTBAa, JOAKEH COOTBETCTBOBATH Habopy YCAYT, BXOIANIINX

B CTOHMOCTb VCAyr IIO OTABIXy, YKas3aHHbIX B IIyTeBKe(Baydepe). KaneHTbl AreHTCcTBa BIIpaBe 3a

IOTIOAHUTEABHYIO IIAQTy IIpHOOpeTaTh MOOIOAHUTEABHbIE YCAYTH, OKasbiBaeMble KoMmmaHHeH u/uAu

napTHepaMu KoMnaHHH.

3.2.4. KoMmmaHHA oCcTaBAsIeT 3a coboii IIpaBo B cAydae HEOOXOAHUMOCTH:

- IIPOM3BECTH 3aMEHy TEIAOXOAA Ha TEIIAOXOM aHAAOTHYHOTO IIPOEKTA C COXPAHEHHEM YCAOBUH pa3MeNIeHUS
U 00CAY>KUBaHMS;

- IIPOM3BECTH 3aMeHy KaloThl Ha KaloTy TOrO K€ HAM 0oaee BBICOKOTO Kaacca 0e3 H3MeHeHHs oOiei
CTOMMOCTH YCAYT II0 OTABIXY.

3.2.5. B caydyae HEBO3MOXKHOCTH, BO3HHUKIIIEH He o BUHe KoMIaHHH, IIPOHU3BECTH 3aMEHY KalOThl Ha KaloTy

TOTO xKe UAU Goaee BBICOKOTI'O Kaacca, Komnanus BIIpaBe 1o COTAACOBaHHUIO

c AreHTcTBOM AHO0 c KameHTOM AreHTCTBa IIPOM3BECTH 3aMeHy KaroT Ha 0oaee HU3KUM Kaacc

C COOTBETCTBYIOIIMM YMEHBIIIEHHEM CTOHMOCTH YCAYT Io oTablxy. Ecan KameHT AreHTcTBa HEe CoraaceH Ha

TaKylo 3aMeHy, To KommaHHs Bo3BpalllaeT AreHTCTBY CTOHMOCTb YCAYI' IIO OTABIXY, OIIAQYE€HHBIX

AreHTCTBOM, a ATreHTCTBO, COOTBETCTBEHHO, IIPOM3BOAMT BC€ pacyeTbl cO CBOMM KameHTOM

U PacTopraeT ¢ HUM JOTOBOP Ha IPHOOPETEHHE YCAYT IO OTABIXY.

3.3. KomnmaHHs npH HeoOXOAMMOCTH BIIpaBe IIPOHM3BECTH 3aMEHy YCAYT IIO OTABIXY(KpyH3a) [0 Hadasa

MI0Ee3KH Ha PaBHO3HAYHBIHN HAU IIEPEHECTH €ro CPOKHU He Ooasee dyeM Ha 48 yacosB.

3.4. B cayuae ecan KaneHT AreHTCTBa BOCIIOAB30BaACsad 3aMeHEHHOH ycayro# coraacuo m. 3.2.4., 3.2.5., 3.3.

HaCTOSIIETO IOTOBOpa, cuuTaercd, 4To KAMeHT coraacHAcs ¢ TakKoM 3aMeHOH M HUKaKUX IIPETEeH3HH He HMeeT.

3.5. AreHTCTBO 00513aHO IIPEAYCMOTPETh B CBOEM A0TOBOpe ¢ KAMEHTOM aHaAOTHYHbIE BO3MOXKHOCTH 3aMEHBI

TEIAOXOJAa M KaloT, NPEeLyCMOTPEHHbIe B IIyHKTax 3.2.4. um 3.2.5. HACTOAIIEro A0roBopa, U IPEAyCMOTPETH

aHaAOTHMYHBIE BO3MOXKHOCTH 3aMeHbl KpyHnsa HAM IepeHEeCeHHE €ro CPOKOB, IIPEeAyCMOTPEHHble B II. 3.3.

HaCTOSIIIETO I0TOBOPA.

4. BPOHHPOBAHHE, IIOATBEPXIEHHE, IIOPSINTOK PACYETOB,

INPEAOCTABAEHHE OTYETOB OB HCIIOAHEHHH IIOPYYEHHSA
4.1. AreHTCTBO IIPOM3BOAUT OPOHHMPOBAHHE VCAYT IIO OTHABIXY C HMCIOAB30BaHHEM CHCTeMbI on-line
6pouupoBanns KommaHHH. [IA9 ITIOAYYEHHS AOTHHA M IIAapOAs A JOCTyIla B CHCTeMy on-line 6poHHpoBaHuA
AreHTCTBY HEOOXOOWMO IIOAIIHCATH HACTOSINMN [JOTOBOP M IPOUTH perucTparuio Ha caiite KoMmaHHH.
AreHTCTBO 00513aHO COXpaHATH B TaliHe NPHUCBOEHHbIE €My IIapOAb M AOTHH M HCKAIOYHTBH OOCTYII K HUM
TPETBUX AUIl. B cAydae HECAHKIIMOHHNPOBAHHOI'O MCIIOAB30BAHMS TPETHUMHU AUIIaMHU IIPUCBOEHHOTO AT€HTCTBY
IapoAsl U AOTHHA O0sI3aHHOCTE ITI0 OIlAaTe 3a0pPOHHUPOBAHHBIX C UX IIOMOIIBIO YCAYT II0 OTABIXY BO3AaraeTcs Ha
AreHTCTBO C BO3AOKEHHEM Ha HETO BCEX IIPEIYyCMOTPEHHBIX HACTOSIIIUM OIOBOPOM O0S3aHHOCTEH.



AreHTCTBY H3BECTHO, 4YTO KoMmaHHs BIpaBe OTrPAHHYUTE [JOCTYID AreHTCTBAa B CHCTEMY
on-line OpoHHpOBaHHSA B cAydasx, KOTJa II0 IIPHCBOEHHOMY AOTHHY H IIapPOAI0O ATeHTCTBa COBEPIIAIOTCH
IIOI03PUTEABHBIE AEHCTBHS 110 OPOHHUPOBAHHIO YCAYT II0 OTABIXY .

4.2. [logTBepXAeHNEM OPOHHPOBAHHUA SIBASIETCS CHET, BBICTABASEMBIM Yepe3 CHCTEMY IIPHM OPOHHPOBAHHU.
AreHTCTBO 005133HO CAMOCTOSITEABHO pacliedaTaTh CUeT Ha OIIAATY.

4.3. Ilocae moaTBepKAEeHUS OPOHUPOBaHUSA AT€HTCTBO 005g3aHO B TedeHHe 3-X ODAHKOBCKUX AHEH OIIAATUTH
He MeHee 25% OT CTOMMOCTH YCAYT IIO OTABIXY COTAACHO CYeTa Ha OIlAaTy, 0(pOPMAEHHOrO B cHcTeMe on-line
6ponupoBanysa. KoMImaHHA BIIpaBe B OMHOCTOPOHHEM IIOPSAKE COKPATHUTH CPOK IIPEIOIAATHI 10 1-ro MAM 2-X
OaHKOBCKHUX naHel, o yeM KommaHHs coo0IllaeT HOIIOAHHTEABHO IIHCBMOM II0 3A€KTPOHHOM mouyte. IloaHyro
omAaTy BCeX 3a0pOHUPOBAHHBIX VCAYr II0 OTABIXYy IIO Il€eHAM, yCTAHOBAeHHBIM KommaHHeH Ha MOMEHT
OKOHYATEABHOH OINAATHI, Ar€HTCTBO [OAXKHO IIPOM3BECTH He Io3aHee deM 3a 30 gHeM Ho Hadasa OKa3aHULA
YCAYT IIO OTOBIXY.

[Tpu G6poHHpPOBaHNN ATeHTCTBOM YCAYT II0 OTABIXY MEHee YeM 3a IIThb CYyTOK [0 Hadaaa OTABIXa(KpyHu3a),
omaaTa OOAXKHA OBITH IIPOM3BeAcHA B TedeHHe 24 4acoB ¢ MOMeHTa BbIcTaBAeHHS KommaHHeH cyeTa Ha
orAaTy.

KommaHHeH MOTYT OBITH IIPEIAOKEHBI MHBIE YCAOBHS OPOHHMPOBAHHS M ONAATHI (IOIIAATBHI) CTOMMOCTH YCAYT
0 OTHbIXy, Ooaee BbITOANHBIE OAS KAHEHTOB, KOTOphIE IIyOAMKYIOTCs Ha caiite KomMmaHHH B pasznese
«HoBocTm».

4.4. Onaata ATeHTCTBOM YCAYI' II0 OTABIXY MOXKET IIPOM3BOOUTHCH KaK II0 Oe3HaAMYHOMY pacdery Ha
pacdeTHbIM cuyer KoMmaHHH, Tak ¥ B HAANYHOH popMe B Kaccy KommaHuu. MOMEHTOM OIIAATHI 110 OTOBOPY
IIpHU3HAEeTCd [aTa 3a4HCACHUS [OEHEXKHBIX CPEICTB Ha pacyeTHbIE cdeT KommaHMH AM6O OE€Hb BHECEHHS
HAaAUYHBIX OE€HEXHBIX cpeAcTB B Kaccy Kommanuu. OnraTa HAAUYHBIMH MOXKET IIPOM3BOAMNTECA B IIOPAOKE U
pasMepax, IpeayCMOTPEHHBIMU ACHCTBYIOIIUM 3aKOHOAATEABCTBOM PP.

4.5. B cayuae HeonaaThl (HEIIOAHOM oIlAaThl) ATEHTCTBOM YCAYT II0 OTABIXY B CPOK, YKa3aHHBIH B IIyHKTe 4.3.
HaCTO4IIIero Joropopa, KoMmmaHHA aHHyAHPYeET IIOATBEPKIAEHHOE UM OPOHHpPOBaHNE AT€eHTCTBA U OCTaBASET
3a coboi IIpaBo NIPUMEHHUTH K ATeHTCTBY yCAOBHS, IIpeAyCMOTpPeHHbIe II. 5.2.3. HacTosdIero gorosopa. Ilpu
9TOM OTBETCTBEHHOCTh II0 IIpeTeH3usaM KAMEHTOB, CBA3aHHBIM C aHHyAdIIMEeH OpPOHHPOBAHHS, HECET
AreHTCTBO (€3 IIpaBa IIpeIbsBACHUS PErPECCHBIX TpeboBaunii KommaHHH.

4.6. ArenTcTBOo Ipu T1oAHOM (100%) omaaTe CTOMMOCTH YCAYT IO OTABIXy B anpec KommaHHH,
CaMOCTOATEABHO IIPOU3BOAMUT yAEPKaHHE INPUYHUTAIONIETOCH €My 3a HCIIOAHEHHE IIOPYy4YE€HHd II0 HACTOSILIEMY
JOrOoBOPY BO3HATPaXKAEHUC.

4.7. ATeHTCTBO TaKXXe OIIAQYMBAaET AIOObIEe MOIOAHHUTEABHBIE YCAYTH B COOTBETCTBHH C HAIIPABACHHBIMH HM
B agpec KoMmnmawHH 3a9BKaMHU U IIOAYYE€HHBIMHU OATBEPXKACHHUAMH, Ha OCHOBAaHUHU cdeToB KoMmaHHuH.

4.8. AreHTCTBO 0053aHO IlepenaTh KOMIIaHHH OpHUIMHAA akKTa Ha BoO3HarpaxaeHue ATeHTCTBa U
JOIIOAHUTEABHO OpHIMHaA cdeTa-pakTypbl (B cAydae IIPpUMEHEHHsS AreHTCTBOM oOmiefl CHCTeMBI
HaAOTOODOAOKEHHSI) B CPOK, YCTAHOBAEHHBIH nad mpenoctaBaeHus OTdera 00 HCIOAHEHHWH I[IOPYYEHHUd,
coraacHo I. 4.9. HACTO4IIEro A0TroBOpPAa.

4.9. Ilo Mepe UCIIOAHEHHUS IIOPyUeHUsl AT€HTCTBO €XXeMeCAaYHO 00s3aH0 mpeaocTaBasdTh Kommanuu Otyer 06
HCIIOAHEHHH ITOPYYEHUS 110 HACTOAIIEMY AOTOBOPY U IPHUYUTAIOIIEMCS €My BO3HArpaKAEeHUHU 3a HUCIIOAHEHHE
nopydyeHuda He mo3gHee 07-ro 4ucaa Mecslla, CAEAYIOUIETO 3a OTYETHBIM IIPHM YCAOBHM IIOAHOH oOIAaThl B
pasmepe 100 % ycayT 1o OTOBIXY B OTYETHOM Mecdlie. B cay4dae €CcAU
y KoMmaHHH BO3HHKHYT BO3pa’K€HHs II0 OTYeTy, OHa obs3aHa cooOIUTh O HHUX AreHTCTBY,
a AreHTcTBO M0AXKHO B TedeHue 5 ([IaTy) mHell ycTpaHHTH 3aMedaHHs U IIPefocTaBUTh KOMIIaHHH HOBBIM
oruer. IlpuHarue (yrBepxkaeHue) otdera KoMmanueH aBAgeTCS ITOATBEPKICHUEM HaOAEKAIIETO BHIIIOAHEHUS
AreHTCTBOM CBOHUX 0083aTEABCTB U HMEET CTATyC, OOBIYHO IIPHAaBAEMBIH aKTy 00 OKa3aHHUH YCAYT.

B cayyae HapymieHns AreHTCTBOM CpPOKOB IIpemocraBaeHHS OTdera 00 HCIIOAHEHHH IIOPYYEHHS IIO
HacTosdIlleMy naoroBopy KomMmaHHs BIpaBe OTKasaTh B IpuHATHH OTdetra 00 HCIIOAHEHUH ITOPyYEHUS
AreHTcTBOM 110 (DAKTHIECKOH CTOMMOCTH YCAYT IIO OTABIXY U (PAKTHUYECKOMY areHTCKOMY BO3HATPasKIEHHIO
(c yueToMm mpemocraBaeHHON KareHTaM AreHTCTBAa CKUIKU).

[Tpu mnocaemyrommx OPOHHUPOBAHHUAX YCAYL IIO OTABIXY ATEHTCTBO AHIIAETCS IIpaBa YAEPKUBATL CBOE
areHTCKOEe BO3HATPpaXKAEHHE N3 CYyMM, IIOAy4eHHBIX oT KameHTa(oB), M 00s3aHO IIPOU3BOAUTE OIAATY
3a0pPOHUPOBAHHBIX YCAYT II0 OTABIXY MUCXOAA W3 IIOAHOM CTOHMMOCTH YCAYT IIO OTABIXY, YKa3aHHBIX B CUETe Ha
ormaary. OmnaaTy OPHUYUTAIONIETOCHd AT€HTCTBY areHTCKOTO BO3HAUPaXKACHHS 3a HCIOAHEHHE MOPYYEHHS II0
Hacrod1eMy norosopy, Kommanua OyneT IpoU3BOAUTE ITOcAe IToAydeHHss OTdeTa 00 MCIIOAHEHUH ITOPYYEHMS.

5. OTBETCTBEHHOCTb CTOPOH

5.1. OTBeTCcTBEeHHOCTE KOMNIaHuH

5.1.1. KoMmnmaHHA HeCeT OTBETCTBEHHOCTBH 3a IIPaBHABHOE OPOHHPOBAHHE YCAYT B COOTBETCTBHH C 3asBKOH
AreHTCTBAa, IIpaBUABHOE O(POPMAECHHE U IIPENOCTABACHHUE IIYTEBOK U/HUAU BaydepoB. OTBETCTBEHHOCTH IIEpPEN
KanentaMu 3a HEOpPEeOOCTaBACHHE (HEIIOAHOE IIPEAOCTABA€HHE) HAU IIPEAOCTABACHHE HEIOCTOBEPHOM
uHpopMauu 00 ycayrax HeceT AreHTCTBO. CTOPOHBI HACTOAIIEIO [OOrOBOpa HCXOAAT H3 TOTO, YTO
ATeHTCTBO OCYIIIECTBASIET GPOHUPOBAHUE U PEAAN3AIIHIO YCAYT II0 OTABIXY, IIpefocTaBasdeMblx KoMmnanueH, B
paMKax CcBOeH IpodeCCHOHAABHOH MEATEeABHOCTH M 00safaeT HeoOXOAMMBIMH 3HAHHUSIMH W HaBBIKAMH AL
peaan3aliiim ycAyT II0 OTHABIXYy. B caydae ecanm y AreHTCTBa OTCYTCTBYyeT Kakas-anbo WHdoOpMalysd,
HeoOxomyuMas [as IpenocTaBaeHUs KameHTaMm, OoHO 00s3aHO NHCHBMEHHO 3anpamuBarthk y KoMmaHHH 3TH
cBeneHusda. OTCYTCTBHE 3ampoca CO CTOPOHBI AreHTCTBa O3HAYAET, UTO IIOCAeqHee o0AagaeT IIOAHOH Hu
JO0CTOBEepHO nHbOpMalell (CBeAeHUIMH) O IIPEIOCTABAEHHBIX JAT PEAAU3aIINU yCAYTaxX O OTABIXY.

5.1.2. B cay4ae OoTMEHBI KpyH3a II0 BHHe Typomneparopa, KomMmaHusa B KpaTdalIline CPOKM BO3BpalllaeT
AreHTCTBY OIlAQUEHHBbIE 3a YCAYTH IIO OTABIXY MAEHEXKHBbIE CpeAcTBa. [laTa OTMEHBI KpPyH3a OIIPEAEATeTCS



naroil ornpaBku KoMmaHHeH wu3BelleHHs] ATE€HTCTBY C IIOMOIIBIO JAEKTPOHHOM IIOYTBI HAM JATOMH
pasMertieHusd HH(oOpMaIu 06 3TOM Ha CBOEM caiitTe, IpoayOANPOBAHHOM TeAe(DOHHBIM 3BOHKOM.
5.1.3. KoMmmaHHA CHHUMAaeT C cebd OTBETCTBEHHOCTD, U IIPH 3TOM CTOMMOCTE OIAQ4YEeHHBIX YCAYT IO OTABIXY HE
BO3BpAIllaeTCsd, €CAH PEIlEeHHEM BAACTElM, IIPaBOOXPAHUTEABHBIX OPTaHOB MAM OTBETCTBEHHBIX AUIL Ha GOpTy
Tennaoxona KameHTam AreHTCTBa OBIAO OTKA3aHO B BO3MOZKHOCTH JAABHEHIIEro HaXOXKIEHUT Ha OTHABIXE IIO
IpUYUHAaM:

- HapyLIEeHNd ITPABOMIOPSAKA UAH IIPUYNHEHHs 0eCIIOKOHCTBA OKPYKAOIIINM;

- COCTOSIHUSI aAKOTOABHOI'O MAM HApPKOTUYECKOI'O OITbsTHEHUS;

- HapyLIeHUs APYTUX IPaBHA OOIIECTBEHHOTO IOBEAEHUS, a TaKKe IIPABHUA AMYHOHM 0€30IIaCHOCTH H IIPaBHA
IepeBO3KH HAa CyAaxX BHYTPEHHETr0 BOIHOTO TPAHCIIOPTA;

- XpaHeHHUs, IIPOB0O3a UAM PACIIPOCTPaHEHUSI HApKOTUKOB, OPYKHUL U IIP.;

- UHBIX HEMIPABOMEPHBIX OeHCcTBUM (0e3meticTBUlH).
AreHTCTBO 0053aH0 ITPONH(POPMUPOBATHE KAMEHTOB B MOMEHT 3aKAIOYEHHSI JOTOBOPA O PEaAU3AIIUU YCAYT II0
OTHABIXy O TOM, 4YTO CyllecTByIOT «[IpaBumaa moBemeHHss Ha OOPTYy TeIAoOXoma», C KOTOPBIMH HEOOXOAMMO
03HAKOMUTLCH Ha caiite KomnmaHHH.
5.1.4. KomnmaHHsI He HECET OTBETCTBEHHOCTH Ilepel AreHTCTBOM U ero KameHTaMu B cAydasdx U3MEHEHUS
IporpaMMbI OTAbIXa (KpyH3a) ANO0 ee OTMEHEI 110 IIPUYUHAM, HAXOOAIIUMCA BHe cpephbl BaAuaHug KoMIaHuH,
KaK-TO: ODCTOSITEABCTBA HEIPEONOAMMOM CHABI, B TOM YHCAE CTHUXUIMHBbIE OeCTBHs, IOXKApPBI, KATACTPOMBHI,
pe3Koe yxyaileHue (PUHAHCOBO-3KOHOMHYECKOH OOCTAHOBKH B CTpaHe, Oecriopaiku, 3abacTOBKH, yrpo3a
BOEHHBIX MOEHCTBUM, TEPPOPUCTHYECKHUX aKTOB, OSIUAEMHN, KapaHTHHBI, HaABUTAIlMOHHAas OOCTAaHOBKA,
CBsI3aHHAs C TOPHU3OHTAMH BOAbI Ha AUMUTHPOBAHHBIX y4acTKaxX U THUAPOY3AaX (IIAIO3aX), METEOYCAOBUS,
HITOPMOBOE IIpeAyNpexRAeHUE U T.M., & TaK¥Ke B cAydae IIPUHATHUS OpraHaMM BAACTH U opraHaMH CaHUTAapPHO-
3MUAEMHOAOTHYECKOTO Ha30pa pelleHul, NpenaTcTByomux Typoneparopy u/uan KoMIaHHH HCIOAHUTD
06s3aTeAbCTBA, IIPHUHSITHIE Ha ce0sl 10 HACTOSAIMIEMY AOTOBOPY; TEXHHUYECKOM IIOAOMKH CY[HA, IIPOMU30IIeqei
He 10 BUHe KoOMIaHHH.
KoMnaHHA TakyKe He HECeT OTBETCTBEHHOCTH Iepel AT€HTCTBOM U ero KameHtamu 3a morepro Oaraxka u
AMYHBIX Belledt KaAueHTOB; 3a BBIIOAHEHHE YCAYT, IIPEAOCTABAGEMBIX TPETbUMH AWIIAMH U He
IIPEAYCMOTPEHHBIX HACTOSIIIMM JOTOBOPOM.
5.1.5. Komnanusa, Typoneparop H  aIMHHHUCTpaAlldd  TeIAOXOAa  He  HECyT  OTBETCTBEHHOCTDH
3a netictBusa KAneHTOB ATeHTCTBA, HAXOAAIIUXCS He Ha GOPTY TEIAoXoaa, HallpaBA€HHBIE Ha NPHOOpeTeHue
U II0AB30BaHHE TOBapaMH H YCAyraMH TpPEeTBUX AMI[ BHe Telnaoxona. KameHTbl! AreHTCTBa IIpU 3TOM
CaMOCTOATEABHO HECYT PUCK BOZHUKHOBECHHNA HETATUBHBIX HOCACI[CTBHﬁ.
5.1.6. KommaHHsI HE HECET OTBETCTBEHHOCTH Ilepel] AreHTCTBOM M ero KaneHTamMmu, B cAydae €CAU
IPEeIOCTaBACHHBIE UM B COOTBETCTBHU C HACTOSIIMM MOOTOBOPOM YCAYTH II0 OTABIXY HE COOTBETCTBYIOT
CyOBEKTUBHBIM OXXHUIAHUAM KAHEHTOB.
5.2. OTBETCTBEHHOCTH ATeHTCTBa
5.2.1. [Io moroBopaM, 3aKAIOUYEHHBIM AreHTCTBOM C KAnMeHTaMu OT CBOEro MMEHH, CTAHOBUTCS O0S3aHHBIM
U HECET OTBETCTBEHHOCTH mepea Kanenramu AreHTCTBO, X0Ts O0b1 KoMmaHuA u Oblaa Ha3BaHa B YKa3aHHOM
JIOTOBOpPE UAU BCTyIINAQ c KanenTom AreHTcTBa B HeIIoCpenCTBEHHBIE OTHOIIIEHUH
II0 UCIIOAHEHHUIO 10TOBOpA.
5.2.2. AreHTCTBO IIpPEACTaBASIET HHTepechl BcexX KAMEHTOB, yKa3aHHBIX IIPH OPOHHMPOBAHHU, B IIyTE€BKaxX
u/uAn Bay4depax, HEeIIOCPeNCTBEHHO HeceT OTBETCTBEHHOCTD epen KomnaHuei
3a IIPaBUABHOCTb NPENOCTABACHHOI MH(pOpMAaIUM, 3a CBOEBPEMEHHYIO IIOAHYIO OIIAAQTY YCAYT IIO OTHBIXY
U omaaty (PaKTUYECKU MOHEeCEHHLIXx KoMmaHMeH pacXO[0B B CAy4Yae OTKa3a ATeHTCTBa (COTAACHO ITYHKTY
5.2.3. HACTOSIIIETO OTOBOPA).
5.2.3. B cayyae oTkaza AreHTcCTBa OT 3a0pPOHHPOBAHHBIX YCAYT IIO0 OTABIXY, 3a HCKAIOYEHHEM OTKAa3a,
IpesyCMOTPEHHOTO B n.3.2.5. HAaCTOSIIIIETO JOTOBOPA, Komnanus BIIpaBe yaoep3KuBaTh
c AreHTcTBa (pakThdecku noHeceHHble KommanmeH u/uau TyponeparopoMm pacxoawl. Ilox darkTudecku
IIOHECEHHBIMH pacxXoJaMU IIOHHMAIOTCS PacXOonbl, KOTOopble moHecAn KommaHusa u/uam TypomnepaTop HAM
06s13aHbl OyAyT HECTH IO OOTOBOPAM C YCAOBHEM O PACCpOYKe ITAaTeKa, B TOM YHCAE€ MEKHABUTAITMOHHBIE
pacxonmpl (pacxombl, ocyllecTBasgeMble TypomepaTopoM C AaThl 3axXo[a TEIAOXoJa B 3aTOH [0 OATHl BbIXOAA
TeIA0XOoJa M3 3aTOHA), pacxodbl, IIOHECEHHbIE B IIEPHOJ HaBUTAIUH, a TaKyKe HHble pacXoAbl CBA3aHHbBIE C
opraHmusanueil u (OPMHUPOBAHMEM YCAYT' II0 OTABIXY nad KaHEHTOB, TakHe HaIpUMep, KaK pacxodbl Ha
CcTpaxoBaHHte, DAHKOBCKHE PACXObI, PACXObI HA U3TOTOBAEHHE U 0(pOpMAEHHE GAAHKOB IIyTEBOK.
Pasmep dakTuueckyn moHeceHHBIX pacxonoB KommaHuu u/uam Typomepatopa B 3aBHCHMOCTH OT CPOKOB
OTKa3a OPUEHTHUPOBOYHO MOIKET COCTABASATD:
- mpu otkase 6oaee yeM 3a 60 gHel m0 Hadasa Kpyusa - 5-10% OT CTOMMOCTH YCAYT IIO OTOBIXY;
- IpH oTKase 3a 59-31 neHp A0 Hadasa Kpyusa - 15% OT CTOMMOCTH yCAYT IIO OTABIXY;
- mpu otkase 3a 30 - 21 geHb OO0 Havaaa Kpyusa - 30% OT CTOMMOCTH YCAYT IO OTABIXY;
- ipu otkasze 3a 20 - 11 gHe#t no Havyaaa Kpyusa - 45% OT CTOMMOCTHU YCAYT I10 OTIBIXY;
- ipu otkase 3a 10 - 6 nHell no Hayasa Kpyusa - 60% OT CTOUMOCTH YCAYT I10 OTABIXY;
- IIpU OTKa3e MeHee 6 gHel 0 Havyaaa Kpyusa - 75% OT CTOMMOCTHU YCAYT II0 OTABIXY.
AreHTCTBY H3BECTHO, UTO (PAKTUUECKHU ITOHECEHHBIE PacXOAbl B Ka*KIOM OTAEABHOM CAydae OIIpPeNeASIOTCS
HHIUBUAYAABHO, UCXOOd U3 00CTOSITEALCTB AHHYAAIIUH.
OTKa3z OT YCAYT IO OTABIXy AreHTCTBO 00s3aHO O(QOPMHTHL B IIHCBMEHHOM BHIE C 00s3aTEABHBIM
IIPHUAOKEHHUEM 3asBACHHUSA 3aKa3dyHKa.
ATeHTCTBO IIpU IIPOABUKEHUH H PEAAH3AIINH YCAYT IO OTABIXY, 00S3aHO IPEemoCTaBUTH KAMEeHTaM ITOAHYIO
U OOCTOBEPHYIO HH(GOpPMAIIHI0 00 YCAOBHSIX OTKa3a OT YCAYT IO OTABIXY, HpPeaylpekaaeT IIOCACTHHUX, UTO
B CAy4Yae HMX OTKasza OT YCAYTI' II0 OTABIXY K HHUM OyayT HIpHMEHEHBI YCAOBHA 00 omaare (pakKTHIEeCKH
IIOHECEHHBIX PacxXoAoB. B IPOTHBHOM cAydae OTBETCTBEHHOCTH 3a HEIIPEAOCTABAEHUE AaHHOW HHGOpMAaIUU
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KaveHnTaM ¥ II0 BO3HUKIINM B CBS3H C OTHM I[PETEH3USIM M CyOeOHBIM pacxomaM (B T.4. BO3HHUKIIHNM
y KoMmnmaHHH) HeceT UCKAIOYUTEABHO AT€HTCTBO.

K oTkasy AreHTCcTBa OT YCAYT II0 OTABIXY IPUPABHHUBAETCHI TaKKe HECBOEBPEMEHHAs (HEIIOAHAs) oIlAaTa YCAyT
IO OTABIXY, HEBBITIOAHEHHE ATeHTCTBOM HHBIX 00s13aHHOCTEM, IPeayCMOTPEHHBIX HACTOSIIIIMM JOTOBOPOM, B
T.4. o 11. 3.1.5.

B caydae Bo3BpaTa AreHTCTBOM [EHEXKHBIX CPeACTB KAMEHTY IIpU aHHYAAIIUHM (0TKase) OT YCAYT IO OTABIXY,
pelieHue o Bo3BpaTe KaMeHTY areHTCKOro BO3HATrpaXKAEeHUs, CAMOCTOATEABHO VAEPKAHHOTO ATeHTCTBOM IIPH
orAaTe YCAYr IO OTHOBIXYy B anpec KomMmaHHH, AreHTCTBO IIPUHUMAaeT CaMOCTOATeAbHO. KomMmaHusa u
Typomniepatop He HECyT OTBETCTBEHHOCTH nepen Kanentamu B 4acTH BO3BpaTa
B UX aJIpec yAEPKAaHHOTO ArTeHTCTBOM areHTCKOI'O BO3HATPaKICHUS.

5.2.4. KaneHTsI AreHTCTBA JOAKHBI CBOEBPEMEHHO IIPHUOBITH B IIYHKT Hadasa Kpyusa. Onosmanme KameHTOB
Ha KPyH3 II0 AIOOBIM HPUYMHAM CYHTAETCHd HEBO3MOKHOCTBIO HCIIOAHEHHs IOrOBOpa, IIPHU 3TOM CTOHMOCTH
YCAYT IO OTABIXY BO3BpPAILAETCS 332 MUHYCOM (PaKTHYECKH ITOHECEHHBIX PacxXomoB coraacHo 11.5.2.3. B cayuae
orto3manHud KAWEHTBI BIIpaBe CaMOCTOATEABHO M 3a CBOIl CYeT HPHOBITL B CACAYIONIMH ITYHKT CTOSHKH
TENAOXO0A U IIPHU HMEePBOI BOZMOXKHOCTH YBEAOMHUTE 00 3TOM AT€HTCTEO U /1Au KoMmaHHIO.

5.2.5. B caygae HapymieHus KeM-aub0 m3 KaneHTOB AreHTCTBa OEHCTBYIOIIMX IIPaBHA IIpoe3/ia M IIPOBO3a
baraxka, MpUYUHEHHNS yllepba UMYIIECTBY TEIMAOXOa, aBToOyca, OTBETCTBEHHOCTb BO3AATAETCS HA BUHOBHOE
AUIIO B IIOPSAKE, IIPEAYCMOTPEHHOM AENCTBYIOIIUM 3aKOHOAATEABCTBOM.

5.2.6. ATeHTCTBO 0053aHO HWH(POPMHPOBATH IIO[ MOAINCHL CBOMX KAMEHTOB, 4TO B IeAdX obecredeHUs
IoXKapHO# 0e30macHOCTH:

- 3aIpelleHo IIPOHOCUTH Ha OOpPT TEINAOXOda H/HWAW UCIOAB30BaTh Ha OOPTY TEmAOXo[a B3phIBYATHIE,
AETKOBOCIIAQMEHSIIOIIHECH BEIIECTBA, IUPOTEXHUYECKHNE U3EANS;

- Ha TEIAOXOEe 3aIlpellleHO KypeHHe B KaloTaX, Ha OTKPBITHIX IIPOTYAOYHBIX ITaAybax M B APYTHX MeECTax,
CHeIMaAbHO HE OTBENEHHBIX IAd KYypPEHHd; TaKiKe 3allpellleHO BBIOpaChIBAHUE CIHYEK, OKYPKOB H IAPYTHUX
TOPSIIIMX IIPEAMETOB Ha 6opT U 3a OopT Termaoxona. B cayyae HecobaomeHuss KaneHTaMu yKa3aHHOTO 3allpera,
TIOCAEIHME MOTYT OBITh IIPUBAEYEHBI K 8 IMHUHUCTPATUBHOM OTBETCTBEHHOCTH B cOOTBeTCTBUU C KOAII Pd.
5.2.7. B meaax cobarofeHUS IpaBOIOpsSAKa, obecriedeHHT OE30IIACHOCTH Ha TEMNAOXOAaX, ITPOPHUAAKTHUKHU
AAKOTOAM3Ma Yy HECOBEPIIEHHOAETHHX [AeTeHd, U cobaogeHus 1. 3 cr. 16 demepasbHOro 3aKoHA
orT 22.11.1995 r. Ne 171-®3 «O rocyZapCTBEHHOM pPEryAHPOBAHHU IIPOM3BOACTBA M 000pOTa 3THAOBOTO
COUpPTa, AAKOTOABHOM M CIHPTOCOAEpIKAIlledl MIPOAYKLIMKU W 00 OrpaHudYeHUU NoTpebAeHus (pacruTus
AAKOTOABHOM MPOAYKIIUN», AT€HTCTBO 00513aHO YBEJOMUTE CBOMX KAMEHTOB O CAEAYIOLIEM:

paspemiaercs yrnorpebaeHe (PACIUTHE) aAKOTOABHBIX HAITUTKOB, IPHUOOPETEHHBIX B AIOOBIX TOPrOBBIX TOYKAX,
B TOM dYHCA€ BHE TeEIIAOXO[la, B KalTaX, TaK Ke paspelraercd yrorpebaeHHe (paclnTHe) aAKOTOABHBIX
HAIIUTKOB B CAEAYIOIIMX MECTaX Ha TEeIAOXOo[e: O0apax U CIIEIHaAbHO OTBEAEHHBIX IIPHUAETAIONINX K HUM
naAyOHBIX Teppacax, CaAOHAX IIUTAHHS BO BpeMs o00eJOB U YKHHOB, IIPH YCAOBHH IIPHOOpETEHUS
AAKOTOABHBIX HAITUTKOB B 0apax M/HAM casOHaxX ITUTAHUS;

3amperaercss yrnorpebaeHMe (paclHTHe) AAKOTOABHBIX HAIUTKOB B OOIIECTBEHHBIX MeCTax: Masybax,
KOpHIopax, CaA0OHax OTAbIXa U T.m.

5.2.8. KaneHTBI AreHTCTBA HECYyT OTBETCTBEHHOCTH 3a AEeHCTBUTEABHOCTH U COXPAHHOCTb CBOUX IOKYMEHTOB
Ha IIPOTAKEHUU BCETO KpyH3a.

S5.2.9. B cayuyae HeUCHOAHEHHsT ATeHTCTBOM YCAOBUI, HpeaycMorpeHHbix m. m. 3.1.2, 3.1.3, 3.5, 5.1.3
HaCTOSIIETO0  J0TOBOpa, AreHTCTBO  HECET OTBETCTBEHHOCTb, IIPEAYCMOTPEHHYI0  JAeHCTBYIOIIUM
3aKOHOJATEABCTBOM P®, a TakKe CaMOCTOATEABHO OTBEYaeT IT0 HNPEeTeH3UsIM KAMEeHTOB M HeceT BO3HHUKIIINE
B CBSI3H C 3TUM CyAeOHBIE pacXonpbl.

EcAu ATeHTCTBO He BBINIOAHSIET 00s13aTeAbCTB 1o I1. 3.1.5., KOMIaHHA IIpU 5TOM HUKAKHUX 00S3aTEABCTB
nepen AreHTCTBOM U1 e€ro KaMeHTOM He HeceT U HMeEeT IIpaBO B OAHOCTOPOHHEM IIOpsKe aHHYAHPOBATH
3a0POHUPOBAHHBIE YCAYTH 10 OTABIXY C BO3AOXKEHHEM Ha ATE€HTCTBO OTBETCTBEHHOCTH, IIPEAYCMOTPEHHOM II.
5.2.3. HaCTOoSIIIero AOroBopa.

5.2.10. B caydae HempemocTaBA€HUs AreHTCTBOM HoMepa MoOuabHOro TteaepoHa KameHTa, B T.4.
IIpeIoCTaBACHNI HEKOPPEKTHBIX JaHHBIX, KoMIaHHA He HeCeT OTBETCTBEHHOCTD 3a IIOCAEICTBUSI, BbI3BaHHBIE
HEBO3MOKHOCTBIO OTIEPATHBHO CBA3aThcd ¢ KaneHToM.

5.2.11. AreHTCTBO CaMOCTOSTEALHO COBEpPIIIAaeT OT UMeHH KAneHTa Bce HEOOXOMUMbIE NeHICTBUS, B TOM YUHCAE
OefCTBUS 110 BHECEHUIO M3MEHEHHWH NaHHBIX KAHEHTOB, aHHYASIIMU YCAYT IIO OTABIXy. B caAyyae Haaududa y
KoOMNaHHH COMHEHHM B COBEPILIEHUH COOTBETCTBYIOLIETO QEHCTBUS B CHCTeMe on-line GpoHupoBaHus
ArenrTcTrBom oT wuMeHH KawmeHta, KoMmaHHSA BIpaBe€ 3aIlIlpOCHUTh M[OOKYMEHT, IOATBEPIKIAIOIINHI
BoAeH3bABACHUE KAeHTa Ha COBEPLIEHHS COOTBETCTBYIOIIETO AeHCTBUA B CHCTEME on-line 6poHUpPOBaHUS.

6. YCAOBHSI HSMEHEHHS OI'OBOPA
6.1. MI3aMeHeHHe HACTOLILET0 JOTOBOpa AOIyCKAETCs:
6.1.1. o coraamenuio CTOPOH, BEIPAKEHHOMY B ITMCBMEHHOH (hopme.
6.1.2. B CBSI3H C CYIIECTBEHHBIM H3MEHEHHEM OOCTOSTEABCTB, KAK-TO:
- 3Ha4YUTEABHOE YXYAILIEHNE YCAOBHUH OTAbIXa (KpyH3a);
- U3MEHEHNE CPOKOB COBEPIIIEHHS KpyH3a boaee yeM Ha 48 4acoB.
6.2. EcAu Ipu HaCTYIIA€HUU CAy4daeB, YKa3aHHBIX B II. 6.1.2 HacTogIero morosopa, CTopoHaMU He JOCTUTHYTO
coraacue O BHECEHUU COOTBETCTBYIOIIMX H3MEHEHHH B [OrOBOP, TO Pa3HOTAACHd paspelraroTcsl COTAACHO
LENUCTBYIOILIEMY 3aKOHOOATEABCTBY.
6.3. MapmipyT Kpyu3a oIpefeadercss KaK IIyHKT OTIIpaBA€HUS, HaIlpaBA€HHE [OBHKEHUs, YyKa3aHHOe
B IIyTeBKe(Baydepe) U KOHEeUHBIH IIyHKT. [I[poMesKyTouHbIe IOPTHI U IIPHUCTAHH, YKa3aHHbIe B I'papuKe CTOSHOK
He SIBASIOTCS CYIIECTBEHHBIM YCAOBHEM B MaplIpyTe KpPyH3a H MOIYT OBITh HW3MEHEHbI (OTMEHEHBI) II0



pemrennio KommaHuu, nucretrdepa W/HAM KallUTaHa TEMAOXO[a. ATeHTCTBO 00d3aHO MH(pOPMHUPOBATE 00
3TOM CBOUX KAMEHTOB.

6.4. KoMmmaHHsI BIOpaBe BPEMEHHO 3aKpbITh AT€HTCTBY [OCTYI B CHCTEMYy on-line OGpOHUpPOBAHUSA HAU B
OMHOCTOPOHHEM MOPSIAKE PACTOPTHYTH HACTOAIIUH JOTOBOP, B CAydYasaX HEOAHOKPATHOIO:

- HapylleHHsa ATeHTCTBOM CPOKOB OIIAATHI (OOIMAATHI) YCAYT II0 OTABIXY, COTAACHO YCAOBHUSAM, YCTAHOBAEHHBIM
HACTOAIIUM JOTOBOPOM;

- HempemocTtaBaeHHd AreHTcTBoM KoMmaHHMH HeOOXOOWMBIX [OKYMEHTOB H/HAHM WH(MOPMAIIUH HAH
IPeOOCTaBACHUS 3aBEJOMO HEKOPPEKTHBIX U/ UAU AOKHBIX CBEIECHUN U JAHHBIX;

- HapylleHus I1.1. 4.8, 4.9 HacTog4I1Iero JoroBopa.

B cay4yaax, korma AreHTCTBO YMBIIIIAEHHO BBeAO B 3abayxkaeHue Kawenra naun KoMIaHHIO, IPEIOCTABHUB
HEIOCTOBEpHBbIE CBeAeHWd U/uAM  uH@opManuoo 00 ycAyrax II0 OTABIXY, YTO I[IOBAEKAO AL
Kaventa/Komnauuu /Typoreparopa/nepeBo3dynuKka KakKHe-Au00 HeraTHUBHBIE IIOCAEACTBHs, AreHTCTBO
CaMOCTOSITEALHO HECET 34 3TO BCIO OTBETCTBEHHOCTD.

7. IIPOYHE YCAOBHSA
7.1. AtoOble U3MEHEHWsI W [OOIIOAHEHHsS K HACTOAIIEeMYy MOOTOBOPY O(OPMASIOTCS AOIOAHUTEABHBIMHU
COTAQIIIEHUSIMHU, KOTOPBIE MIOAIINCHIBAIOTCS HAaAEKAIIE YIIOAHOMOYEHHBIMHU Ha TO npeacraButTeaaMu CTOPOH.
7.2. Cnopbl, BO3HHUKIIINE B XO/€ BBIIIOAHEHHS HACTOSIIErO A0TOBOpa, pasperrarTcd obeumu CropoHamMu B
HopsiiKe MOCYAeOHOT0 YPeryAupoBaHUs criopa. B caAydyae HeyperyAMpoBaHUs CIIOP ITOOAEKUT PACCMOTPEHHIO
ApburpakHbIM cyznoM IlepMcKkoro Kpasi.
7.3. B cay4yae HaAndug OOOCHOBAHHBIX IIPETEH3WM I[I0 I[IOBOAY HEHCIOAHEHUS WAM HEHAIAEKAIIETO
UCIIOAHEHHS 3aKa3aHHBIX U ONAQYEHHBIX AT€HTCTBOM YCAYT IIO0 OTABIXYy, KameHTbl AreHTCTBa B TEUEHUE
48 4acoB MOAKHBI HE3aMEOAUTEABHO YBEIOMUTEL B IUCBMEHHOM BHE IpenacraBuress KoMmaHHH (IupeKTOopa
KpyH3a) A CBOEBPEMEHHOIO IIPUHSATHA MepP, VAOBAETBOPSIOIINX BCE BOBA€UYEHHBbIE CTOPOHBI. Ecan KameHToB
AreHTCTBA HE YIOBAECTBOPSIIOT MBI, IIPUHATHIE HA MECTe OAS YCTPAHEHUS IIPETEeH3UH, TO 10 OKOHYAHUU
oTabIXa(Kpyrnsa) AreHTCTBO HMeeT IIpaBO OOpaTUTBCH C IIpeTeH3ueidl B IIMCBMEHHOHM dopMme B oduc
Komnanuu B 10-mHEBHBIH CpoOK, cuuTad CO AHA OKOHUYaHMa oTnbIxa(kpyusa). K mperensusm KameHTOB
AreHTCTBO 005£3aHO IIPUAOKHUTH MJOTOBOP C 3aKa3dYMKOM CO BCEMH IIPHUAOXKEHUSIMH, [IOKYMEHTHI,
IOATBEPIKAAIONINE OOOCHOBAHHOCTH M3AOKEHHBIX B IIPEeTEH3MH TpeboBaHHM, a TakXke [JOKyMEHTHI,
nonTBepxKAaminue obpamreHue KaneHTOB AreHTCTBa K IpeacraBuTealo  KoOMIaHHHM Ha TEINAOXOAE, B
IIPOTUBHOM CAyYae IIPEeTeH3Us HE IIOJAEKUT PACCMOTPEHUIO.
AreHTCTBO 00532aHO YBeJOMUTH KAMEHTOB O TOM, 4TO IIPETEH3UU(TPeOOBAHMS), CBA3aHHbBIE C CYILIECTBEHHBIMHI
U3MEHEHHUSIMH OOCTOATEABCTB, B TOM YHCA€ HE CB3aHHBIE C KAQ4eCTBOM YCAYT IIO OTABIXY, PACCMATPUBAIOTCH
TyponiepaTopom B TedeHue 30 qHeH ¢ MOMEHTAa IIOCTYIIAECHHS IIOAHOTO KOMIIAEKTA JOKYMeHTOB B KoMmaHHIO,
o6ocHOBBIBarOUX TpeboBaHusa KaneHTOB.
7.4. AtoOble peKAaMalliy, B TOM YHCAE 3asdBACHUS O BO3BpATE YaCTH CTOUMOCTH OTAbIXA(KpPyHU3a) B CAydae
OoTKasa oT IIOAyY€HUS YCAVT, IIPUHUMAIOTCS Komnanuei TOABKO oT AreHTcTBa
C 00s13aTEABHBIM IIPUAOKEHUEM 3asIBACHUS 3aKa3dyuKa.
7.5. UadopmupoBanre KaneHTOB AreHTCTBa oOCyllecTBasgeTcss KommaHueH yepe3 AreHTCTBO. B cayuae
obocHOBaHHO HeoOxoquMOCTH, KoMIaHHA BIIpaBe IIPOM3BECTH TeAeDOHHBIH 3BOHOK KaneHTy AreHTCTBA.
7.6. Komnanua uH(OpMUpPYEeT Ar€HTCTBO, YTO HCIIOAHUTEAEM YCAYT IO OTABIXYy HaA TEIAOXOOAaX SIBASIOTCS
TypomnepaTopsl, KOTOpBbIe obecreynBaIOT OoKazaHUe BCEX YCAYT o OTOBIXY. CBenenusa
o TypormepaTope M0 KOHKPETHOMY KPYH3Y (YCAYT IIO OTABIXY), B TOM YHCA€ HHQOPMAIUSI O CIIoco0ax CBI3U
C KOHKpeTHBIM TypomepaTopoM (BKAKOYas HoMepa TeaedOoHOB, (hakCoOB, ampec caitita B MHGPOPMAIIMOHHO-
TEAEKOMMYHHKAIIUOHHON ceTH «MHTEpHET», aapec 23AEKTPOHHOM IIOYTHI), a TakKXke O ero (PUHAHCOBOM
obecrieueHNH, AreHTCTBO 00s132HO CAMOCTOSTEABHO IIOAYYHUTH Ha caiite www.kamatravel.ru uau y MeHemkepa
KomnaHHH.
Ecau Oyzmer ycraHoBAeHa 06g3aHHOCTH Typomepatopa Bo3MecTUTh KameHTaM AreHTCTBa peaAbHBIN yIepO,
BO3HUKIINH B pe3yAbTaTe HEHCIIOAHEHHS TYpPOIIEePaTOPOM CBOHX 00S3aTEABCTB IO AOTOBOPY O pPeaAH3alldU
YCAYT IIO OTABIXY B CBL3U C IIPEKpPAIllEHHEM TypOIIepaTOPCKON MNEeATEABHOCTH II0 IIpUYHHE HEBO3MOXKHOCTHU
HUCIIOAHEHUS TYPOIIEPATOPOM BCEX 00S3aTEABCTB IIO AOTOBOPAM O PEAAH3AIlHH YCAYT II0 OTABIXY, KAWMEHTEHI
BIOpaBe MpeqbIBUTHL IIHCbMEHHOe TpeboBaHME O BBIIAATE CTPAXOBOTO BO3MENIEHUS K OpPTaHHU3AIIUH
(cTpaxoBIIMKY), IpenocTaBuBLIel TyponepaTopy cduHaHCcOBOe obecriedeHIe.
7.7. Bce n3MeHEHUsI U AOIIOAHEHHUS II0 HACTOSIIEMY OOTOBOPY BHOCSTCS TOABKO II0 HHCBEMEHHOMY COTAACHIO
CTopoH.
7.8. Tlpu 3aKAIOYEHHUH [IOTOBOPA O PEAAH3ALIUH YCAYT 110 OTABIXY AT€HTCTBO 00sI3aHO II0AYYaTh y 3aKa34UKOB
OHCBMEHHOE coraacue Ha 00paboTKy HX (B TOM YHCAE OTABIXAIOIIHX, YKA3aHHBIX IIPH OpOHHUPOBAHUH)
IIEePCOHAABHBIX MOAHHBIX B IIEAdX BBIIIOAHEHUS VCAOBHIH OOroBOpa O PeaAu3alldd YCAYT II0 OTABIXY
U opraHmusalvu  oTabIxa. KomMmaHHsA B COOTBETCTBHM C  HACTOSNIMM  corAacHMeM  BIIpaBe
B wuHTepecax KameHTOB o00pabaTbIiBaTh HX MIEPCOHAABHBIE OJAHHBIE METOAOM CMEILIAaHHON (B TOM YHCAE
aBTOMATH3UPOBaHHOM) 06paboTKH, CHCTEMATHU3UPOBATh, XPAHUTb, PAaCIpPOCTPAHAThH, NOepeaaBaTh C
HCIIOAB30BaHHEM CETHU OOIIEro rmoab3oBaHusa HTEpHET onpeaeAeHHOMY KPYTY AHIL (IIEPEBO3YHUKAM, CTPAXOBBIM
KoMIiaHuamM, TypomeparopaM, TPaHCIOPTHHIM KOMIIAHMSAM U T.[I.). AreHTCTBO [OOBOAUT [0 CBEIEHUS
KAneHTOB MH(QOpMAILUIO O IIpaBaX, KOTOPBIE YCTAHOBAEHBI nAS KAHMEHTOB KakK CyOBEKTOB IT€PCOHAABHBIX
nanHbIX, PenepasbHbIM 3akoHOM PP «O mepcoHaabHbIX AaHHBIX» No 152-$3 ot 27 utoas 2006 r.
7.9. C MoMeHTa 3aKAIOYEHHd HaCTOLIEeT0 [JOroBOopa pacTOPraloTcsad BCE paHee 3aKAIOYEHHBbIE MEXIy
ArenTcrBoM 1 Komnanue# JOTOBOPEI C TEM K€ IIPEAMETOM.

8. CPOK NEHUCTBHS JOTOBOPA


http://www.kamatravel.ru/

8.1. [loroBop BCTyHaeT B CHAYy C MOMEHTa mHoamnucanud obemmu CTopoHaMH U OeHCTBYeT B TeYeHHE
ucnoaHeHusa CTOpoOHaAMH 00sI3aTEABCTB.

9. OPHANUYECKHE APECA H IIOAITHCH CTOPOH

Komnanus: AreHTCTBO:

OOuUIeCTBO C OTPAaHHYE€HHOH OTBETCTBEHHOCTBIO
"KaMcKasa KpyH3Hasd KOMIIaHHS"

614000, ITepmckuii kpait, [lepmb 1, AeHHHA yA, 1oM Neo
720

HWHH 5902997640 KIIIT 590201001

P/c 40702810000000006525 ITAO AKB "YPAA 1"
K/c 30101810800000000790 BHK 045773790
Tea. 233-00-92

/1O0.M.AHTOHOBA /
M.II. (IOATIUCH) M.II. (IIOATINCE)




